DISCRIMINATION IS AGAINST THE LAW

Southwest Bone and Joint Institute (“SBJI”’) complies with applicable Federal civil rights laws
and does not discriminate on the basis of race, color, national origin, age, disability, or sex. SBJI
does not exclude people or treat them differently because of race, color, national origin, age,
disability, or sex.

SBJI provides free aids and services to people with disabilities to communicate effectively with
us, such as:
e Written information in other formats (large print, audio, accessible electronic formats,
other formats)

SBJI provides free language services to people whose primary language is not English, such as
bilingual staff and information written in other languages

If you need these services, contact SBJI’s Compliance Officer.
e Name: Michael McMillan
Mailing Address: 1268 E. 32" Street Silver City, NM 88061
Telephone number: (575) 534-1919
Fax: (575) 534-0135
Email: mmcmillan@swhbji.com

If you believe that SBJI has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, or sex, you can file a grievance with
SBJI’s Compliance Officer. You can file a grievance in person or by mail, fax, or email. If you
need help filing a grievance, SBJI’s Compliance Officer is available to help you.

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
SBJI's Compliance Officer is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.nhs.gov/ocr/portal/lobby.jsf , or by mail or phone at: U.S.
Department of Health and Human Services 200 Independence Avenue, SW Room 509F, HHH
Building Washington, D.C. 20201 1-800-368-1019, 800-537-7697 (TDD).

Complaint forms are available at hitp://www.hhs.gov/ocr/office/file/index.html.



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia

Spanish lingdiistica. Llame al 575-534-1919
D77 baa ak0 n7n7zin: D77 saad bee y1n7][ti’'go Diné Bizaad, saad bee
Navajo 1k1’1n7da’1wo’d66’, t'11 jiik’eh, 47 n1 hOl=, koj8’ h0d77Inih 575-534-1919.
Vietnamese CHUY: Nél:l ban noéi Tiéng Viét, cé cac dich vu ho tro ngdn ngit mién phi danh cho
ban. Goi s6 575-534-1919.
German AFHTQNG: Wenn Sie Deutsch"sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfugung Rufnummer' 575-534-1919.
chi AR MREERAKRETX, BRLUREERESEMRS. FHE 575-534-
inese
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Arabic Sdls dlghaell 4 e 3G e saa NS Dy
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orean USLIE} 575-534-1919. H O 2 H3ts| FHA| 2,
Tagalog PAUNAWA: Ku.ng nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa 575-534-1919.
Japanese AEFE: BAREZHEINDIGES. BHOEEXBRZIARAVEETEY,
575-534-1919.F T. BBREICTITERCZE LY,
Erench ATTENTION : Slivous parlez francais, des services d'aide linguistique vous sont
proposés gratuitement. Appelez le 575-534-1919.
Italian AT'I.'ENZION.E: Ir.1 c.aso la Iin.g.ua paTrIata siz.:\ I'italiano, sono disponibili servizi di
assistenza linguistica gratuiti. Chiamare il numero 575-534-1919.
Russian BHUMAHMUE: Ecnu Bbl roBOpUTE Ha PYCCKOM f3blKE, TO BaM AOCTYMNHbI becnnaTHble
ycnyrn nepesoga. 3soHute 575-534-1919.
L &1 < a1 3T ) Sierd © oY 3 fore T § HINT g1l VaTd Juasy § |
Hindi o .
575-534-1919 TR BHid P |
Persian L 28l el b el ) I8 ) @y sea (L) g (€ o KK i (b4 R idag
(Farsi) 575-534-1919.2 58 Ll
Bou: fnaunanun lngaaanunsalsusnmstumdsyans Igwa Tus 575-534-
Thai 1919.

English

ATTENTION: If you speak English, language assistance services, free of charge, are
available to you. Call 575-534-1919.




